
Start Here

Instructions: Use this 
empathy map to understand 
your users and put yourself 
in their shoes. Capture their 
behaviors and attitudes in a 
simple, easy-to-digest 
visual way.

2: Capture the Outside Worl

 What does she SEE
 What does she DO and SAY
 What does she HEAR?

3: Explore Inside the Mind



What does she THINK and FEEL?


1: Establish Focus and Goals



Who is the person for the map?



May 

Feedback/
opions

Sean Downey

Will i be 
able to 
hear 
sound?
Sean Downey

Can i see 
the 
informat
ion on 
myself?
Sean Downey

Where is 
my 
sysmtons
Sean Downey

Will my 
family be 
able to 
see what 
the carer 
is writing?
Sean Downey

Will i be 
allow to 
underst
and 
Sean Downey

Where to 
begin?

Sean Downey

Daily tasks

Sean Downey

What is 
best for 

me

How was 
this help 

me?

Is my info 
private

Anxuous

Happy
Anxious

HEAR SEE

SAY & DO

THiNK & FEEL


