
2: Capture the Outside Worl�

�� What does she SEE�
�� What does she DO and SAY�
�� What does she HEAR?

3: Explore Inside the Mind



What does she THINK and FEEL?


1: Establish Focus and Goals



Who is the person for the map?


Sophie

What 
manager/
cowwork
ers say?
Sean Downey

What their 
patients 
say?
Sean Downey

What do 
users see 
when they 
view this 
app
Sean Downey

What 
informat
ion is the 
users 
reading?
Sean Downey

Is it clearly 
visual

Sean Downey

Where 
should I 
begin?
Sean Downey

Ask 
Advice

Sean Downey

I want 
something 
realiable
Sean Downey

Is
 th

is
 id

ea
 

go
od

?

Is
 it

 e
as

y 
to

 u
se

H
ow

 w
ill

 th
is

 b
en

ef
it 

m
e

Nervous

Over-Whelmed

Exicted

HEAR SEE

SAY & DO

THiNK & FEEL

Sophie

What their 
friends 
and family 
say?
Sean Downey

Make a 
decision

Sean Downey

List pros 
and cons

Sean Downey What do 
you think?

Sean Downey


