
Usability Test - Prototype

User 1 - Aged 15, Non-binary, IBS-C

Can you add a symptom update?

Can you get back to the 
homescreen?

Find the settings screen

Find the community screen

Navigate to your saved posts

Can you show me how you could 
add a post to the community page?

Can you navigate to your profile 
within the app?

Can you add a food diary update, 
and then edit and save it?

Can you find the statistics page, and 
then see if there is a way to review 
your food diary from there?

Start a conversation with the Doctor

Log a new bowel movement

Do you have any thoughts or comments?
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User completed the task 
quickly and easily

User used the home button 
in nav, but asked if the back 
arrow does the same thing

User found the settings 
easily

User tapped the community 
icon as soon as question 
was asked

User quickly tapped the 
“saved” button

User scrolled at first, but 
then found the add button 
fixed at the top of the 
screen

User moved back to the 
home screen and tapped 
the profile photo fixed at 
the top of the screen

User moved back to the 
home screen and then into 
food diary, then completed 
the task quickly

User didn’t see the “review” 
button right away as the text 
appeared small when 
displayed on a laptop screen

User tapped the message 
icon in the navigation bar 
quickly

User went back to home 
screen, and then completed 
the task

“I found it very easy to use, and you don’t have to go 
looking for things - it’s all right there. I’d love to actually 
use an app like this. I actually found it quite fun! I also like 
that you can hit the like button on all of the community 
posts.”


